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Producing 
clean energy, 

protecting 
our natural 
treasures

EnergyNews
F O R  Y O U R  H O M E  &  F A M I L Y

Just like you, we want the best for Florida. For us, this means always working to keep 
our state beautiful by providing clean, affordable electricity and protecting our natural 
treasures, including manatees.

One way we’re making a difference is by providing a warm refuge at our energy centers 
along Florida’s coastal waterways and educating future generations about the importance 
of this vulnerable species to the ecosystem. We’re building a Manatee Education Center, 
which will help all of us better understand and learn more about these majestic creatures 
through a viewing area, exhibits and more. Scheduled to open next winter, the facility is 
located right next to our Riviera Beach Next Generation Clean Energy Center.

This more efficient clean energy center is also making tomorrow better by producing 
electricity with 90 percent fewer emissions than the power plant it replaced – helping to 
keep electric bills low. Learn more:   FPL.com/riviera

Ask the Energy Expert

Q  How much does it cost to  
run a hot water heater?

 - Jose G. from Miami

A For the average FPL customer  
living in a home with two people,  

it costs approximately $18 per month.  
See five ways you can save at:

 FPLblog.com/waterheater



Free tax help available
Doing taxes can be confusing and costly. 
That’s why we wanted you to know that free 
tax assistance may be available. Low- to 
moderate-income Floridians may qualify for 
tax help through the IRS Volunteer Income Tax 
Assistance or Tax Counseling for the Elderly 
programs. Don’t forget to ask about the Earned 
Income Tax Credit as well.

Call 1-800-829-1040 or visit:

  IRS.gov/vita
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Be on alert for phone scam 
Phone scammers posing as FPL employees continue to target customers using a 
false phone number that could appear to be FPL on a caller ID. They threaten to shut 
off power unless a payment is made immediately using a Green Dot MoneyPak card. 
These calls are not from FPL. We will never call and demand credit card information  
or take a Green Dot MoneyPak card as payment. Learn more:   FPL.com/protect

Did you know?
While our customers enjoy 
overall service reliability levels 
among the best in the country, 
we’re never satisfied. We are 
always working to make your 
electric service even more 
reliable in good weather and 
bad. That’s why we’re investing 
billions of dollars to strengthen 
the electric grid. Learn about 
our ongoing programs at:

 FPL.com/reliability
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Moving toward energy 
independence
We use mostly American-produced clean fuel 
sources to generate the electricity you use to 
power your home. 
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